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1. Introduction

Aleyo Capital (Pty) Ltd (“Aleyo Capital,” “we,” “us,” or “our”) is committed to protecting the
privacy of visitors to our website at www.aleyocapital.com (the “Site”). This Website Privacy
Notice (“Notice”) explains what personal data we collect when you visit or interact with our
Site, how we use it, and your rights regarding that data.

This Notice is issued in compliance with the Data Protection Act, 2024 (Act No. 18 of 2024)
of Botswana and, where applicable, the GDPR.

Aleyo Capital is the data controller responsible for personal data collected through this Site.

2. Personal Data We Collect

2.1 Data You Provide Voluntarily

¢ Name, email address, and phone number when you complete a contact form or
enquiry

e Information contained in messages or correspondence you send us through the Site

e Newsletter subscription details (email address and preferences)

e Information provided when you download resources or register for events

2.2 Data Collected Automatically

e |P address and approximate geographic location

e Browser type, version, and language settings

e Device type, operating system, and screen resolution

e Pages visited, time spent on pages, clickstream data, and referring URL
e Date and time of your visit

e Cookie identifiers and similar tracking technologies (see Section 5)

2.3 Data from Third-Party Sources

e Social media profile information (if you interact with our social media content)

e Analytics data from third-party tools (e.g., Google Analytics)



3. How We Use your Data
Purpose
To respond to your enquiries and
provide information about our

services

To operate, maintain, and improve
our website

To analyse website usage, traffic
patterns, and user behaviour for
analytics purposes

To send marketing communications
(only with your consent)

To ensure website security and
prevent fraud or cyber attacks

To comply with legal obligations

4. Recipients of your Data

Legal Basis (DPA 2024)
Legitimate interest / pre-

contractual steps

Legitimate interest

Consent (for non-essential
cookies) / Legitimate interest
(aggregated analytics)

Consent

Legitimate interest

Legal obligation

e Website hosting and IT infrastructure providers

GDPR Basis

Art. 6(1)(b)/(f)

Art. 6(1)(f)

Art. 6(1)(a)/(f)

Art. 6(1)(a)

Art. 6(1)(f)

Art. 6(1)(c)

e Analytics service providers (e.g., Google Analytics, see Cookie Policy)

e Email marketing platforms (e.g., Mailchimp, if applicable)

e Professional advisors (legal, IT security)

e Regulatory authorities, if required by law

We do not sell your personal data to any third party.

5. Cookie and Tracking Policy

Please refer to our separate Cookie and Tracking Policy for detailed information about the

cookies and tracking technologies used on our site, including how to manage your cookie

preferences.



6. International Transfers

Some of our IT and analytics service providers may be located outside Botswana (e.g., in the
United States or European Union). Where personal data is transferred internationally, we
ensure appropriate safeguards are in place in accordance with the DPA 2024.

7. Data Retention

e Contact form submissions and enquiries: 20 years from date of submission
e Newsletter subscription data: Until you unsubscribe + 20 months
e \Website analytics data: 26 months (Google Analytics default) or as configured

e Server logs: 24 months

8. Your Rights

You have the right to access, rectify, erase, restrict, port, and object to the processing of
your personal data. You also have the right to withdraw consent at any time (for consent-
based processing) and to lodge a complaint with the Information and Data Protection
Commission. See our full data subject rights table in the LP Privacy Notice for details.

9. Children’s Privacy

Our site is not directed at children under 18 years of age. We do not knowingly collect
personal data from children. If we become aware that we have inadvertently collected data
from a child, we will take steps to delete it promptly.

10. Third-Party Links

Our Site may contain links to third-party websites. We are not responsible for the privacy
practices or content of those sites. We encourage you to read the privacy notices of any
third-party site you visit.

11. Changes to This Notice

We may update this Notice from time to time. The “Last Updated” date will be revised
accordingly. Material changes will be posted prominently on our Site.



12. Contact Information

If you have any questions about this Notice or wish to exercise your data protection rights,
please contact:

Aleyo Capital (Pty) Ltd

Attn: Information Protection Officer Information and Data Protection

10th Floor Unit A, iTowers North Commission (Botswana) - Regulator

Central Business District, Gaborone, Office of the President

Botswana
P/Bag 00498 Gaborone Botswana

Email: compliance@aleyocapital.co.bw

(+267) 395 0998
Phone: + 267 311 6800

If you wish to exercise any of your rights under the Data Protection Act 2024 - including the
right to access, correct, delete, object to the processing of, or request portability of your
personal information, you may do so by completing our Data Subject Request Form. Scan the
QR code below or visit the link below to access the form. Completed forms, together with
proof of identity, should be submitted to compliance@aleyocapital.com. Aleyo Capital will
acknowledge receipt within 2 business days and respond to your request within 30 calendar
days.

Aleyo Capital Data Subject Request Form — Fill out form

2026 Aleyo Capital (Pty) Ltd. All rights reserved



https://forms.office.com/r/nXserDe5xY

